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Retirement Process
Manuel Vargas
Client Relationship 
Manager
Plan Sponsor Relations



Conference Action 

• Enters “Intent to Retire” (ITR) in Benefits Access Portal

• Activates ITR Process at Wespath
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Wespath Action: Part 1

Team completes validations to prevent potential 
delays when participant sets up benefits.

Examples:

• Can they apply in BA or are paper forms needed?

• Do they have Chaplain’s service?

• Did they previously retire and return to the 
effective relationship and now retiring again?

• Any holds on their account that can be 
resolved?
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Wespath Action: Part 2 
Participant communications

• Retirement kit
– Letter

– Enclosures

– Retirement Benefits Team business card

– Sent as soon as possible after receipt of ITR in BAP: 
target April 30 for July 1 retirees

• Postcard
– Reminder to set up benefits

– Explains delay of first benefit

– Sent mid- to late-May
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Wespath Resources

• Retirement Benefits Team 
Support

– Phone consultations to walk 
through benefit elections

• EY Financial Planning Services

• Benefits Education

Average of 600 to 800 consultations 
May–June



Encouraging Online Applications

• Online process is dynamic, 
allowing participants to model 
financial scenarios

• More than 85% of retirees set up 
benefits online

• Participants who want LifeStage 
Retirement Income must 
apply online

• Wespath is available to assist 
with online applications
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July 1, 2024 Retiree Payment Timing

• Transactions to start lifetime 
benefits run overnight on July 1

– Payments release by EFT on July 2

– Post by bank in 1-3 business days 

(by July 5 after accounting for 

Independence Day holiday)

• Cash installments transactions, 
including LSRI, run overnight on 
July 2

– Payments release by EFT on July 3

– Post by bank around July 8
Bank postings



Applying for 
Retirement Benefits 
in Benefits Access

George Balchev
User Experience Manager



Benefits Access – benefitsaccess.org
• Online self-service

• Safe and secure

• Access LifeStage Retirement Income

• Work with EY Financial Planning 
Services or share with your 
financial planner

• Wespath is here to help!



Setting Up Retirement Income 
in Benefits Access

Understand your distribution options before you commit

• Projected payments recalculated
in real time

• Experiment with unlimited modelling projections

• Fast and easy modelling



https://my.benefitsaccess.org/BA/takeaction_retirement_benefits.aspx

Using Benefits Access

https://my.benefitsaccess.org/BA/takeaction_retirement_benefits.aspx

Scan the QR Code

https://my.benefitsaccess.org/BA/takeaction_retirement_benefits.aspx


Benefits Access Demo



Questions? 
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