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No-Cost MDLIVE Sunsets
for 2025

* CARES Act telehealth rule expires on
12/31/2024, no-cost MDLIVE to sunset

me Alliance «
n Fight for Health Care
*  Wespath working with the Church SRS St DS
Alliance and the Alliance to Fight for
Health Care to lobby for a permanent

change

*  Will offer again if the law allows
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MDLIVE Participant Costs for 2025

Telemedicine Cost Tele-Mental Health Cost

Before Deductible | After Deductible Before Deductible After Deductible

B1000 $15.00 $15.00 $15.00 $15.00
C2000 $51.00 $10.20 $92.00 $18.40
C3000 $51.00 $25.50 $92.00 $46.00
H2000 $51.00 $10.20 $92.00 $18.40
H2500 $51.00 $15.30 $92.00 $27.60
H5000 $51.00 $0.00 $92.00 $0.00
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Health Account Cards

* Single, stacked cards are here!
* E-mail notification week of 9/30

e Cards mailed 10/1 to those who
didn’t have one

* Participants must activate card
when received

* Old cards will deactivate October
month-end

(
HealthFlex

s

HealthEquity

DEBIT

VISA |
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Health Account Card Stacking Rules

You only have an HSA ‘ You only have an FSA and/or HRA ‘ You have an HSA and an FSA/HRA
All eligible expenses: All eligible expenses: Card will debit HSA funds for medical,
« Medical « Medical pharmacy, bghavioral health expenses
and will debit FSA/HRA funds for dental and
* Pharmacy * Pharmacy vision expenses
* Behavioral health * Behavioral health Once you have $1,650 (single coverage)
* Dental * Dental or $3,300 (2+ covered) in expenses*:
 Vision « Vision Notify HealthEquity to use FSA/HRA funds

so that you can save your HSA until you have

If'you have FSA and HRA, exhausted your FSA and/or HRA

FSA always pays first

* Must provide documentation of expenses to HealthEquity
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Participant AE Communications

— Legal Notices

* E-mails to those who opted in
for electronic delivery

* USPS for those who opted out
of electronic delivery

* All were postmarked by 10/15

* Non-delivered e-mails sent via
USPS ~1 week later
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Important HealthFlex Information from Wespath

Under federal laws and regulations, including the Health Insurance Portability and Accountability Act of 1996 (HIP/
Benefits and Investments (Wespath) is required to provide certain health care notices to you upon becoming eligit
into HealthFlex" (the “Plan”) and at certain other times. The following is a list of the required notices and a brief de
each notice.

Coverage for Reconstructive Surgery Following Mastectomy
This notice describes the mastectomy-related benefits under the Women’s Health and Cancer Rights Act of 199

HealthFlex Notice of Privacy Practices
This notice explains your rights and the Plan’s legal duties with respect to protected health information (PHI) an
may use and disclose PHI.

Important Notice About Your Prescription Drug Coverage and Medicare

This notice contains information about current prescription drug coverage under the Plan and about options un
Part D’s prescription drug coverage. It also explains what happens to your Plan coverage if you decide to jo
Prescription Drug Plan.

Medicaid and the Children’s Health Insurance Program (CHIP)

This notice informs you of the states that offer premium assistance programs that can help pay for health coy
children. These states use funds from their Medicaid or Children’s Health Insurance Program (CHIP) program:
income families who are eligible for employer-sponsored health coverage but need assistance in paying their he

©




Annual Election Mailings — Reminder

Postcard for those who can elect
benefits online

OCTOBER 30 - NOVEMBER 14, 2024

HealthFlex Annual Election:
Choose Your 2025 Benefits

Annual Election
October 30 - November 14, 2024

Annuz| Election is your chanc 1 choose your HealthFlex medical, dental, visien
2nd health sccount options for 2025, Whatever you choose., it's impartant to
review your benefits and make sure they're stil right for you. Chosing the right
plan could save vou hundreds af dallars per yearl

Follew these sitple steps ta make an inform ed choice for 2025:

understand your
coverage options and Scan the OR code
leam about 2025 plans

1o find everything
at v

Get personalized plan
recommendations by

using ALEX® Benefits
Counselor

Make your elections
between October 30 and
November 14

Letter for those who cannot

elect benefits online

% Wespath
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* Retirees
* Disabled
* MISP SEE

OCTOBER 30 - NOVEMBER 14, 2024

2025 HealthFlex
Annual Election

Annual Election is Your Oppartunity* R
its!

to SEIECt 2025 Hea\thFlex BEthtS. * Berelils Acvess has everything vou riees i Annual Blection,

1 e Atex e

much me-a at my, benefitsaes ess.org/ HealthFlenBenefits.

penbaidibiad it o e e o S

l
the most sost sffective for your farrly or individal needs

a
U e Dtk Brug icka ol o sl o ssmaiayosr
benerit office fyou dort see your dependents listed el i385 x
4 Urlize heaith socounts for pre e sanzs i year and o Save
for future needs

Malke Your Elections Online Use ALEX® Benefits Counselor

ALEX senef 5 Counsear U smple 3nguage 1o exalaln your

Scan the OR code to access a1 berefi, Lse ALE
'

+ Compare pants)
HealthFlexBenefits might cost you the aast
For Annual Eleetion support, o Etlin e citshpetel Pt liow [
call 1-804-688-1375 g

[V — Cifa N

HesithHlexflan iz 1o et ta-tec O
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Annual Election Info in Benefits Access

Visit the Annual HealthFlex Benefits
Election webpage
for basic information
about plan options,
helpful tools and
resources, and more.

B9 Benefit Bite: Introduction fo HealthFlex

@ Learn About Your 2025 HealthFlex
Options
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https://my.benefitsaccess.org/HealthFlexBenefits

Public HealthFlex Site Still Available

Best option for those without access to Benefits Access

HEALTHFLEX ANNUAL ELECTION  « »°

Made Simple
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http://www.wespath.org/health-well-being/AE

Participant Education—
Webinars for Annual Election

/ Annual Election Webinar

October 22 @ 1:30 p.m., CT
(recording available soon)

Rx Coverage Overview and Q&A
October 29 @ 2:00 p.m., CT




AE Reporting For You

* Annual Election Status—provided twice during AE

— Provides who has made active elections

* Final Election Report—provided early December
— Provides who made elections vs. enrolled in default

— Compares current elections to new elections
for existing groups

— Includes employer/local church information
if applicable

— Reflects data sent to carriers in early December
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IRS W-2 Reporting Responsibil

Guide for Church and Payroll ini 5
W-2 Reporting Requirements

Health Savings Accounts (HSAs)
rmplisyers are required 1o regort twe types of epntributiens 1o HSAs an Farm W-2.

1 Emplcn.-rHSAmnmbuﬂansﬁncludzsacntrit:uuomrmbedde«iﬂ\heHruIthn
1500 arvd H2UD plon desigs, L., Heslthiey high-deductible health plans [HOHPs)]

. Employes contributions: any pre-tax HSA contributions deducted from the
employee's salary using & section 125 (cafeteria) plan

Form W-2 Reparting: Report in Box 12—use code W "Emplayer contributions.”
84 portrlbutions sce not taxble incore, but must be feported.

Dependent Care Flexible Spending Accounts {DCF5As)
Dependent care DCFSAS (alsa called “dependent care peeaunts” or OCAS)
must be repocted.

Form W-2 Reporting: Report the amaunt of salary-reduction contributions efected by
the emplayee® in Box 10 “Dependent Care Benefits.”

Nota: Cafeteria plan health care flexible spending sccourts {alsa called “medical
reimisrsament accounts” ce MASs) are nat taxasle income and are et repored on the
amployes's (RS Form W-2.

plesse note that the smount in Box 1 [ Wages, Tips and Other Compensation”) will be
Jess thn it otherwise would ke, since the employes is receiving |33 compensation
an & result of the salary reductions far health cars and dependsnt cafe Fahs.

Health Reimbursement Accounts (HRAS}—

No W-2 Reparting Requirements

Hits are funded solely by the plan sponsor; employees may not make eontributions
ta their HRA, Contributions to an HAA are not ingluded in the gmployee’s incarme and
are nat reported on the RS Form W-2. Employees do not pay fedaral Income ‘taxes of
‘employrnent taxes of the contributions made 1o their HRA-

Affordable Care Act: Health Care Cost W-2 Reporting—

No Reporting Required During Transition Relief

Starting with the tax year 2011, the Aftardable Care Act required employers to repart
the ageregate cost of coverage under an employer-spanscred group health glan oo
Form W-2. For ehurch plans, however, there was and continues 1o be transitien relief
frem the requinernent to report the value of coverage. Thus, empheyers that participate
in HegithFlex do not have to repart the cost of coverage of the W-2 at this time.

ities for Employers (HealthFlex Plan Sponsors)

WealthFlex plans inchude three types
of contributions Lo reimbursement
aceounts that require W-2 repartiog
1o the Internal Revenue Service (IRS)
by the employee:

) Hshs® employer contributions.

€ HsAs” emplayee contributions
Fshs® dependent care flexible
spending accounts anly

This dacument outlines the employes
112 reparting fequirements for these
contributions. Employers that have
‘even one participant who has elected
& HealthFlex plan with one of these
contributions should eomplete this
w2 regerting. Al reporting shauld
be cormpleted on RS Form W-2, unless
indieated otherwise.
= b ounts
Faiz—flasible spending aceaur

Dischaimac: Thise pdates are provided By Weipath
Betfs and imwestrants o a geraral informationd! and
SdoeaTinal senics fo it plan spaniars. Toe LSt
ot ccoatrupd 34, and do nak canstinice, legal
fing, tas, o oihes profesaional aibice
hese messages

HSA Reporting Reminder

. Empl.oyers (salary-paying units) are
required to report HSA contributions on
IRS Form W-2

* Wespath provides true-up reports
quarterly and the final report for
W-2s annually in December

* Contact Nicole Valentino with questions
nvalentino@wespath.org
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Administrative Experience Improvement
Coming in 2025

@ =) @) EMPYREAN

businessolver
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Why Make a Change?

Many challenges have impacted
plan sponsors:

* |nvoice delays

Limited self-service reporting

AE customer service support issues

Disconnect with Via Benefits data

Errors impacting participants

111111111



Why Make a Change?

Other challenges have impacted
Wespath’s ability to serve you:

* Manual processes

* Manual reporting to provide our plan
sponsors with what you need

e Testing and retesting files to
avoid/correct errors
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* HealthFlex should continue to be
a best-in-class health plan

— Eligibility and enrollment vendor
is a key relationship

* Delaying won’t solve ongoing issues

111111111



How Will This Impact You

(Plan Sponsor)?
* Most processes will be the same
or similar

* Continue to access through Benefits
Access Portal

* Job aids will be provided/updated
* Better reporting




Go to Menti.com

On your mobile device:
°* Go to Menti.com or scan the QR code
 Passcode: 2517 3129
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Join at menticom | use code 2517 3129 «l Mentimeter

Are you currently entering elections or using forms?

0 0 0

Entering elections Using forms Something else



How Will This Impact
Participants?

No impact for most until Annual Election
2026

Most participants are not using
self-service for life events or during
the hiring process

Exploring an embedded decision
support tool to replace ALEX

— May use historical claims to customize
and improve recommendations

21 | Wespath



Benefits of Empyrean

@) EMPYREAN

Benefit Solutions Connect Solution Client Success Insights

* User-friendly interface PRECISION BENEFITS

gram aree

* Experience with clients like us

stagra

In:

* Reliable and proven test and
QA processes

* High client retention
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* Recently acquired clients from
Businessolver and other vendors
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Join at menticom | use code 2517 3129 o Menti o

How are you feeling about this announcement? \What would be on your wishlist?

All responses to your question Each response can be up to Turn on voting to let
will be shown here 200 characters long participants vote for their
favorites
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