
 

 

 

 

Qualifying and Disqualifying Members 

 

1. Navigate to Edit/Term in the Action Dropdown Menu on the member’s record. 

 

2. Click the Life Event button and select Virgin Pulse Qualification. 



 
 

 

3. Enter the effective date of the qualification or disqualification. It is important to note the date of 

the event will terminate the previous election (whether the member is qualified or not) on the 

day prior to the date entered here. 

 

 

4. Click Continue to proceed.  

 



 

5. Select Edit under Election Information. 

  

 

6. Select “In want coverage” and select the members to cover, select the plan, then choose “Next” 

 

 



 

 



 

7. Approve the election in the Review Enrollment screen. 

 
 



8. To drop coverage completely, click Select next to Drop 

Coverage.

 

 

9. Choose “Next” from the Review Page 

 



 



10. Approve the election in the Review Enrollment Screen 

 

 



 

11. To add or remove a spouse from coverage, simply check or uncheck the box next to the spouse name.  

“Next” at the bottom of the screen.  

 

 

 

 

 

 



12. Click Approve when you have review the Election Overview page and verified coverage is correct. 

Qualifying: 

 

 

 

13. You will receive a Confirmation Number that will verify the qualification or disqualification has 

been successfully completed. 

 



 


