Existing BPP Plan Sponsors
Conversion to New Lay LTD and Life Plan
Workflow Summary

For Plan Sponsors:
Conversion of BPP participants to new Lay LTD and Life plan participation
(September-December, 2008):

Plan Sponsor sends General Board All Plan Sponsor’s eligible
completed adoption approves the adoption employees automatically
agreement to the General —> agreement (end of —> enrolled into plan on GBOP

Board (by September 15) September) system (early November)
Unum sgnds Plan Plan Sponsor makes data Eligible/Ineligible report
Spopsor f|_rs_t quarter changes through GBOP < generated by GBOP for e;_alch
premium billing (early < (through November) Plan Sponsor (early to mid-
to mid-December) November)

v

Plan Sponsor remits first
quarter premium to
General Board (by

January 2009)

For Participants:
Optional Life Insurance Plan Enrollment Period — first quarter 2009

Optional Life Plan Lay Life enrollees All ongoing inquiries,
enrollment kits to Lay »| submit enrollment forms »| premium billing and collection
Life enrollees by Unum directly to Unum (late is handled between Unum and
(early to mid-January) January through February) the participant

For Plan Sponsors:
Lay LTD and Life Plan Ongoing Administrative Responsibilities (after January 1, 2009)

Enroll newly eligible employees through General Board on a regular basis

Update participant information (i.e., address changes, status changes, etc.) through
General Board on a regular basis.

Review quarterly billing invoices from Unum and remit payment to General Board
Contact Unum for billing and customer service inquiries; likewise Unum will contact
Plan Sponsors directly with any questions regarding remittance
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