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This communication provides information regarding how UnitedHealthcare performed with
respect to medical loss ratio (MLR). MLR is one of the components of the Affordable Care Act,
the health reform law passed in 2010.

Enclosed is a notice from the U.S. Department of Health and Human Services (HHS) that we
are required to send to you by the health reform law.

As described in the attached notice, MLR is not calculated at the individual plan or subscriber
level, but based on the collective experience of all plans in a certain, legally-defined grouping.
Your plan has been grouped with others based generally on the legal entity that issued the
coverage, the state where issued, and the appropriate market segment (individual, small group
or large group). UnitedHealthcare had approximately 403 separate MLR groupings in 2011
(each with its own MLR calculation). Of the 403 potential groupings for UnitedHealthcare, 319
met the MLR threshold for 2011.

Attached is a list of certain of these groupings for UnitedHealthcare insurers which met the MLR
requirement in 2011. You are receiving the enclosed notice because your policy was included
in one or more of these groupings.

If you were covered by more than one plan with UnitedHealthcare during 2011, you may be
included in several groupings. Because MLR is calculated separately for each such grouping,
with some falling above and some below the MLR threshold, you may receive separate notice
from us indicating that another one of your plans did not meet the MLR threshold and a rebate
has been distributed.

UnitedHealthcare is committed to providing health plans that support our mission of helping
people lead healthier lives. We continue to innovate and invest in programs and services that
expand consumers’ access to care, improve personal health, and slow the rise in health care
costs.

Thank you for the trust you have placed in us to provide you with effective health plans and
dedicated customer service.



Individual |Small Group |Large Group
State Legal Entity Plan Employer Employer
Alabarmna - AL UnitedHeslthcare Insurance Company -
i i . -
Arizong - AT UnitedHeathcare of Arizona, Inc
UnitedHeathcare Insurance Company -
i i A
Arkansas - AR UnitedHealthcare Insurance Company of the River Yalley E
UntedHeathcare of Arkansas, Inc. «f A
PacifiCare Life and Heafth Insurance Company «f
1.5, Behavioral Health Plan, California -
Calitornia - CA A Group of California, Inc. -
LUHC of California A A
UnitedHealthcare Insurance Company «f A -
Colorado - CO UntedHeatthcare Insurance Company ki A
. - A -
Cannectiout - CT Cecford Health Plans (CT), Inc
Cucford Health Insurance, Inc. A )
Delawvware - DE UnitedHealthcare Insurance Company A o o
District &f Columbia - DC (MD-Individual Practice Associstion, Inc. - A -
UnitedHealtthcare of Florida, Inc. - A -
Floricia - FL Meighkorhood Health Partnership, Inc. - A
UnitedHealthcare Insurance Company f
i i . - A -
Georgia - G UnitedHeathcare of Georgia, Inc
UnitedHealtthcare Insurance Company - A
UnitedHealthcare Insurance Company of the River Yalley A
- UnitedHeathcare of llinois, Inc. E A )
llinoi= - IL
UnitedHealthcare Plan of the River “Yalley, Inc. A f
UnitedHealtthcare Insurance Company - A -
Incliana - I+ UntedHeatthcare Insurance Company A o -
UnitedHealthcare Plan of the River Yalley, Inc. )
lowa - 18,
UntedHeathcare Insurance Company «f A af
Hansas - KS UnitedHealthcare Insurance Compansy A k) -
UnitedHealtthcare of Kentucky, Ltd. - A -
Hentucky - KY UnitedHeatthcare of Thia, Inc. A
UntedHeathcare Insurance Company - A af
Lovisiana - LA UnitedHealthcare Insurance Company k)
Optitmum Choice, Inc. A
NS Lif o H A -
Maryland - MD ife an eafth Insurance Company
MD-Individual Practice Association, Inc. A )
UntedHeathcare Insurance Company «f A af
Massachusetts - MA UnitedHealthcare Insurance Compansy A k) -
Michigan - Ml UnitedHealthcare Insurance Compansy A o -
Wississippi - MS UnitedHealthcare of Mississippi, Inc. A -
Wissouri - MO UnitedHesattheare of the Midwest, Inc. f f f
Mebraska - ME UnitedHealthcare Insurance Compansy A -
Sierra Health and Life Insurance Company, Inc. - A -
Mersadda - bYW Health Plan of Mevada, Inc. o h il
UntedHeathcare Insurance Company E A )
Mewy Hampshire - NH UnitedHeslthcare Insurance Company - A -
Cecford Health Plans (MWD, Inc. - A
Mewy Jdersey - M Oocford Health Insurance, Inc. ki - o
UntedHeathcare Insurance Company E A )
Mewy Mexico - bk UnitedHealthcare Insurance Company ki of -
Cocford Health Plans (MY, Inc. «f A -
Merar ork - BY Oocford Health Insurance, Inc. f A
UnitedHealthcare Insurance Company of Mewe York - A -
Morth Caroling - NC UnitedHealthcare of Maorth Carolina, Inc. A of
UnitedHealthcare Insurance Company of the River Valley A
Chio - OH UnitedHeathcare of Ohio, Inc. A - A
UntedHeathcare Insurance Company - A -
ifi i A
Oikdahame - Ok PacifiCare Life and Health Insurance Company )
UntedHeathcare of Oklahoma, Inc. «f A af
LnitedH . - A «f
Oregan - OR nitedHeathcare of Cregon, Inc
UnitedHealtthcare Insurance Company - A -
Pennsylvania - P& UnitedHealthcare Insurance Company - A -
i o A o
Rhode |sland - Rl UnitedHealthcare of Mew England, Inc.
UnitedHealthcare Insurance Company «f A -
South Caroling - SC UnitedHealthcare Insurance Company f f
UnitedHealthcare Insurance Company of the River Valley A f
Tennessee - TM UnitedHealthcare Plan of the River “alley, Inc. A f
UnitedHealthcare Insurance Company f f
PacifiCare Life and Health Insurance Company A f
Texas - TH UnitedHealthcare Benefits of Texas, Inc. f f
UnitedHeakthcare Insurance Company f
Litak - UT UntedHeathcare Insurance Company f A
Optimum Chaice, Inc. af
Wirginia - W MAMS| Life and Health Insurance Company A af
UntedHeathcare Plan of the River walley, Inc. A af
Washington - Waa, UnitedHealthcare Insurance Company f A af
West Wirginia - vy UnitedHealthcare Insurance Company f af
Wizconsin - Wi UntedHeathcare of wizconsin, Inc. f - af







Notice of Medical Loss Ratio for your Health Plan

Medical Loss Ratio Information--The Affordable Care Act
requires health insurers in the individual and small group
markets to spend at least 80 percent of the premiums they
receive on health care services and activities to improve health
care quality (in the large group market, this amount is 85
percent). This is referred to as the Medical Loss Ratio (MLR) rule
or the 80/20 rule. If a health insurer does not spend at least 80
percent of the premiums it receives on health care services and
activities to improve health care quality, the insurer must rebate
the difference.

A health insurer’s Medical Loss Ratio is determined separately
for each State’s individual, small group and large group markets
in which the health insurer offers health insurance. In some
States, health insurers must meet a higher or lower Medical
Loss Ratio. No later than August 1, 2012, health insurers must
send any rebates due for 2011 and information to employers and
individuals regarding any rebates due for 2011.

You are receiving this notice because your health insurer had a
Medical Loss Ratio for 2011 that met or exceeded the required
Medical Loss Ratio. For more information on Medical Loss Ratio
and your health insurer’s Medical Loss Ratio, visit
www.HealthCare.qov.
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