
Businessolver and WageWorks for 

HealthFlex Plan Sponsors 

August 27 and September 4, 2014 

New HealthFlex 
Vendor Training 
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Agenda 

• Introduction 

• Businessolver Training— 

Nicole Ryan and Chad Coffin 

• WageWorks Training—Heidi Bowie 

• Questions 
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Training Agendas 

• Businessolver Training 

■ Navigation and search 

■ Member record view 

■ Document Center and Reference Center 

■ Accessing invoices 

■ Reporting 

• WageWorks Training 

■ Participant look-up 

■ Reporting 
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New Data Flow 

• All indicative data and dependent changes  

must be made in BAP 

• Changes in BAP drive eligibility (life event) windows 

in Businessolver 

• Ensures quality and consistency of data 

• No longer a HealthFlex module in BAP 

 

Benefits 

Access Portal 

(BAP) 
 

 

Businessolver 
(updated nightly) 

 

 

WageWorks 
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Businessolver Transition 

• Data cleaned and reviewed 

■ Researched 1000s of individuals 

• Week of 8/11: Data transition/conversion 

• Week of 8/18: First eligibility files to carriers 

• Week of 8/25: Administrative/participant access 

• Please report any data or coverage concerns to 

Center for Health 
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WageWorks Transition 

• Data cleaned and reviewed 

• Debit cards mailed late July/early August  

to participants and spouses 

• All accounts loaded 8/14 

• Funding available for use: 

■ 8/18 for Flexible Spending Accounts 

■ 8/20 for Health Reimbursement Accounts  

(cards re-activated and available for use) 

• Please report any data or funding concerns to 

the Center for Health 
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System Improvements 

• Auto-enrollment of mandatory 

population (individual coverage only) 

• Optional population defaulted to  

“no coverage” 

• Action (currently forms) required to: 

■ Waive mandatory coverage 

■ Enroll optional population, dependents 

■ Elect Flexible Spending Accounts 

• Access to WageWorks reporting 



8 

System “Tips” 

• Dependents not listed for UBH benefit 

• All eligible (not just enrolled) 

dependents listed in Businessolver— 

look for benefit indicator 

• OneExchange 

■ Monthly HRA “deductions” 

■ Spouses also listed as primary participants 
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Ongoing/Future Improvements 

• Current: Tighter controls around  

life event “windows” 

■ System requires adherence to  

31-day window for life event submission 

 

• Future: Additional system access  

to potentially eliminate paper forms 
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Accessing New Vendor Sites: 
Plan Sponsors (Administrators) 

 Administrator Login on  

WebMD login page: 
 HealthFlex Administration 

(Businessolver) 

(WageWorks) 
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Accessing New Vendor Sites: 
Plan Sponsors (Administrators) 

 Benefitsolver Single Sign-On from Benefits Access 

 General 

 Participant Specific 

Jane Doe 



12 

Accessing New Vendor Sites: 

Participants 
 

 

 WageWorks 
 “Reimbursement Accounts” 

under HealthFlex Vendor 

Links (left side of page) 

 

 

 Businessolver 
 “HealthFlex Plan Benefits”  

(right side of page) 




