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WageWorks Reports

Plan Sponsors will be given access to run reports from the WageWorks Employer Site. This
will allow you to see the YTD status of a participant’s account as long as they are assigned
to your Plan Sponsor code.

Report Types

Reports are organized by Plan Type:
HealthCare & Dependent Care
Commuter Benefits

Other Programs

The reports most relevant to typical HC Reimbursement Accounts are as follows:
Enrollment Report

Contributions and Payments Report

Account Activity Report

Funding Report

HealthCare Card Report
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WageWorks Reports

\', Program Sponsor

Wagework s General Board of Pensions (GBOP) (32385)

REPORTS

HC & DC AND COMMUTER | OTHER PROGRAMS

REPORTS
HEALTH CARE & DEPENDENT CARE

Report Name

Enrollment Report

Invoice Report

Funding Report

Account Activity Report
Contributions & Payments Report
Health Care Card Report

Good Will Payments Report
Unclaimed Checks Report
Medicare Secondary Payer (MSP) Data Report
Late Repayments Report
Migration Audit Report

Available
On Demand
On Demand & Monthly
On Demand & Weekly
On Demand
On Demand
On Demand
On Demand & Monthly
Quarterly
Quarterly
On Demand

On Demand

DR WageWorks

FSA & HRA Spending &

Reimbursement Reports

Account Activity Report
Contributions & Payments
Report

Health Care Card Report
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Account Activity Report

Captures FSA and HRA spending, reimbursements, and repayments.

' -
WaQE‘WIOI'ks General Board of Pensions (GBOP) (32385)

ACCOUNT ACTIVITY REPORT

Health Care FSA 2014 IMC fSAi -~ 1/1/2014 to 12/31/2014

Plan Manve: | Health Care FSA 2014 (HC FSA) - 1/1/2014 to 12/3 = |
Report Version: o . (o Dote)

ST, 290,00 $3260,1096.00 $0.00 $230, 06,00 $202,014,20
Enroliment Changes Coversge Coverage Clale tlection Maximum  Additionad TOTAL  Pre-Tax AM Post-Tax Pre-Tox PS  Post-Tax PS  Other Powt
Qualified Changes Hloctive  End Date  Deadling Amount Eloction  Bonefits HENEFITS Payroll  AM Payroll Contributions Contributions Tax Al
Date Amount Deductions Deductions (Election (Election Contribution
Amount ) Amount)  (Addition:
Banelit Grougp: Al E] Nanafits
Poyroll Group: | A E_] 01/01/2014 02/20/2014 05/29/2014  $2,500,00 2,500,00 3000 $2,500,00 $432.72 $0.00 $0.00 $0.00 $0.0
Company Code: Al E]
Location Code: AN B
Primary Sort: | Last Name B
Secondary Sort: | Frst Namu E 01/01/2014 05/01/2014 07/20/3014 $500.00 +500,00 $0.00 $500.00 $16).54 $0.00 20.00 $0.00 $0.0
* Records Posted From and Through Dates s required only for thae Encol
of this report displays all records posted to date without regard to dates enterer
lj’,ﬁ;‘u‘;j l‘a’a‘"ﬁ(mj L‘m‘ﬁ‘q 01/01/2014 OX/15/2015 04/20/2015  $2,500.00 §2,500,00 3000 $2,500.00 $1,500 .64 30,00 §9.00 $0.00 s0.0
01/01/2014 03/35/2015 04/20/2045 $2,500.00 $2,500.00 $0.00 $2,500.00 $£1,.580.64 $0.00 $0.00 $0.00 t0.0
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Account Activity Report

This report can also be used to capture mid-year enrollment change data

ACCOUNT ACTIVITY REPORT

REPORT PARAMETERS

Plan Name:
Report Version:

Health Care FSA 2013 (HCFSA) - 1/1/2013 t0 12/31/2013

Health Care FSA 2013 (HC FSA) - 1/1/2013to 1 *
) all (To Date)

Enrollment Changes

& Qualified Changes

HSA Status Changes

Records Posted From *: [03/01/2013 |
Records Posted Through *: [10/13/2013 |ER
SUMMARY - ENROLLMENT Election Avg. Election
CHANGES Amount Election Change
Add 21 $11,847.00 $564.14
Change 1 $494.00 $494.00 $0.00 $0.00
Cancel 3 $6,500.00 $2,166.67
Unenroll 0 $0.00 $0.00
Total 25 $18,841.00 $753.64 $0.00 $0.00
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Contribution and Payments Report

Essentially captures same type of spend/reimbursement/repayment data, but
allows you to select a specific timeframe

CONTRIBUTIONS & PAYMENTS REPORT
Health Care FSA 2013 (HC FSA) - 1/1/2013 to 12/31/2013

REPORT PARAMETERS

Plan Mame: Health Care FSA 2013 (HC FSA) - 1/1/2013 to 12/31/2013

Posted / Issued From: @
Posted / Issued Through: m

Benafit Croun- _all

SUMMARY /HIGHLIGHTS

Beginning Balance
Total Contributions
Total Payments (Issued)
Total Repayments

Ending Balance

($103,505.79)

Pay Me
Back
Claims

$0.00 $28,764.43 $120.95 ($62,370.53)
TOTAL ENDING
Other o FnTe TOTAL ACCOUNT
ey REPAYMENTS BALANCE
(ACTUAL)

Claims

Card | der
$69,778.74 Payments
Payments
$238,764.43
$120.95

A LY A A

($62,370.53)
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Health Care Card Report

Captures HC Card statistics such as # of dependent cards, activation
rates, and unverified transaction data

SUMMARY - CARD ACTIVATION Issued Activated %o
Current Account Holder Cards 1310 1147 88%
Current Dependent Cards 421 353 B4%
Total Current Cards 1731 1500 87%

Total Account Holder (AH) Total AH Cards  Total AH Cards Current Current AH Cards Total Total DEP Total DEP Cards Current Current
Cards Issued Activated Cancelled/Expired AH Cards Activated Dependent Cards Cancelled/Expired DEP DEP
(DEP) Activated Cards Cards
Cards Activated
Issued

24.1% $144,410.48 $105,487.73 $38,025.18 $4,294.46 $67,304.02 $67,079.62 Yes = 238

%o Total Total Card Card Card Card Cards
Outstanding Unverified Unverified Transactions Transactions Transactions Payments Suspended
Card Use to Card Transactions Aged 20 - 80 Aged 80 - 90 Aged 90 (Outstanding /

Available Transactions Plan To Date Days (Plan Days — Days or 90+ Days
Balance Effective To Date) Suspension More — 0ld / Force
1/1/2012 Imminent Suspension Auto Repay)

(Plan To Current
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Participant Site
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Participant Account Access
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ﬂ Employee Registration
»
»

You're Our COBRA/Direct Bill Log in

Top Priority

How You Save Money Is Yaur
Busihess —and Ours Too

Employer Log in

fake care Log in

A VA o ® = PR e, S o Hemore e T TS DERyCr et -
ageVVorks® oriers easy-1to-use seend aCCcounts that enalbie you 10 pay Tor essentiat neaitncare, cniid
- I e i ~r A oS iy +4 A PRI e N eIy el
and elder care; commuter, and weillness bene oney deducted fr¢ your paycheck
ocerare you pay taxes on
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Online Features and Functionality

One Dashboard for all
Plans

» Health Care
» Dependent Care

WageWorks
(%
DASHEOARD CLAIMS & ACTIVITY CALCULATORS CARD CENTER
A
CHANGE or CANCEL Recent Activity

SUBMIT RECEIPT or CLAIM Pay Me Back Payment - Processed May 3, 2012

Reimbursement to Account...

ELIGIBLE EXPENSES HEEnEL  OE

ALERTS & MESSAGES® FPROFILE HELF LOGOUT

June 25, 2012

More Claims & Activity. ..

04 Payment

2012

" CURRENT PROGRAMS 2  PAST PROGRAMS 10

Health Care FSA 2012

Use from: 1/1/12 to 3/15/13
Claim by: 4/30/13

Available Balance

Election Amount $500.00

Your Tax Savings $175.00

Dependent Care FSA 2012

Use from: 1/1/12 to 3/15/13
Claim by: 4/30/13

Available Balance

Election Amount $500.00

Your Tax Savings $175.00
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Participant Notifications

Online view of all activity is available at anytime.

CUV and EOB notices are emailed upon receipt of claim.
= Mailed notice will be sent if participant does not have email address on file.

Pay Me Back Payment « Processed May 3, 2012

Reimbursement to Account...
Cleared / Check

Pay Me Back Claim « Processed May 2, 2012

Rx (prescription) =
Claim Approved / Not Paid (NSF) =
Pay Me Back Claim « Processed May 2, 2012

Rx (prescription)
Claim Approved / Not Paid (NSF)

b
—

S ¥ P - Y 2P o8 PG e A e S |

S

"

04 Payment
Claim

13 Payment
Claim

05 Payment

WageWorks ALERTS & MESSAGES® PROFILE HELP LOG OUT
£2
DASHBOARD CLAIMS & ACTIVITY CALCULATORS CARD CENTER June 25 2012
VS
' SUBMIT RECEIPT or CLAIM ALL CLAIMS & ACTIVITY _ HEALTH CARE DEPENDENT CARE
' ELIGIBLE EXPENSES All Transactions W All Statuses v Date Processed v

$6.96 B
$0.00

($16.11 ]

$0.00

S S 2 T2 P X2 ¢

E—
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Customer Service

Participants may call for account information at
877-WageWorks (877-924-3967)

Customer Service Representatives are available
Monday thru Friday, 8 AM to 8 PM ET (excluding
holidays)

—_—
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Questions
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