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Reports 
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WageWorks Reports 

Plan Sponsors will be given access to run reports from the WageWorks Employer Site. This 

will allow you to see the YTD status of a participant’s account as long as they are assigned 

to your Plan Sponsor code.  

 

 
Report Types  
Reports are organized by Plan Type:  
HealthCare & Dependent Care  
Commuter Benefits  
Other Programs  
 
The reports most relevant to typical HC Reimbursement Accounts are as follows:  
Enrollment Report 
Contributions and Payments Report 
Account Activity Report 
Funding Report 
HealthCare Card Report 
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WageWorks Reports 

FSA & HRA Spending & 

Reimbursement Reports 
 

• Account Activity Report 

• Contributions & Payments 

Report 

• Health Care Card Report 
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Account Activity Report 

Captures FSA and HRA spending, reimbursements, and repayments. 
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Account Activity Report 

This report can also be used to capture mid-year enrollment change data 
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Contribution and Payments Report 

Essentially captures same type of spend/reimbursement/repayment data, but 

allows you to select a specific timeframe 
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Health Care Card Report 

Captures HC Card statistics such as # of dependent cards, activation 

rates, and unverified transaction data 
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Participant Site 
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Participant Account Access 
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Online Features and Functionality 

One Dashboard for all 

Plans 

 Health Care 

 Dependent Care 
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Participant Notifications 
• Online view of all activity is available at anytime. 

• CUV and EOB notices are emailed upon receipt of claim.  

 Mailed notice will be sent if participant does not have email address on file. 
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Customer Service 

• Participants may call for account information at  

877-WageWorks (877-924-3967)  

• Customer Service Representatives are available 

Monday thru Friday, 8 AM to 8 PM ET (excluding 

holidays) 
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Questions 
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