
HealthFlex Plan Vendor 
and Administrative 
Updates 

HealthFlex Summit 

October 21, 2014 



Agenda 

Vendor Updates 
• Catamaran 

• Businessolver 

• WageWorks 

• OneExchange 

2015 Plan Updates 
• Dental Updates 

• Behavioral Health Co-insurance 

• Combined OOP* Maximum  

• MRA** Carryover 

• Annual Election 

 

 
* OOP: Out-of-pocket maximum  ** MRA: Medical reimbursement account  



Catamaran Transition 



Catamaran:  
Customer Service Progress 
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February: 4,315 
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Catamaran: Mail Order Progress 

Clean % at 2 days.   

* TAT: Turnaround time  
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Catamaran: Mail Order Progress 

Exception at 5 days. 

* TAT: Turnaround time  



Catamaran: Improvements 

• E-prescribe triage and consolidation (May) 

• Auto-fill/auto-renewal for mail order (October) 

• Mail order facilities—streamlined, integrated (Q4) 

• Greater operational and process controls (ongoing) 

 



Catamaran: Improvements 

• Website refresh—early 2015 

— More user-friendly navigation 

— Estimate prescription costs prior to purchase 

• Proactive outreach campaign 

• Communication improvement initiative 

• High senior leadership engagement 

• Claims audit planned for 2015 

 



Catamaran Website Preview 



Catamaran Website Preview 



Cost and Clinical Management 

• Prior authorizations 

• Gastroesophageal reflux disease (GERD) 

medications now available over-the-counter 

• Variability in generic manufacturers 





Businessolver Transition— 
Challenges Faced 

Businessolver 

election begins 

on eligible date 

Administrative 

 logins 

 

31-day window 

for life events 



Businessolver: Key Improvements 

• Greater enrollment process automation, control 

• More user-friendly web portal 

• Greater flexibility to adapt with health care 

landscape, including HealthFlex “exchange” 

• Future potential for self-service  

at participant and plan sponsor levels 

 

 



Businessolver: Ongoing 
  
 

HealthFlex Enrollment/Change Form  Health Team  

•  New hires  •  Terminations  •  Dependent changes 

 

HealthFlex Mandatory Coverage Waiver Form 

 

Key Reports 

 



WageWorks Transition— 
Challenges Faced 

 

 

 

 

* HRA: Health reimbursement account 

Administrative logins 

HRA* terminations 

and card issues 



WageWorks: Key Improvements 

• Fully automated FSA*/HRA** stacking rules 

• 2015 participant debit card choice 

• Enhanced reimbursement features  

— Submit receipts via smartphone app 

— “Pay My Provider” 

—Dashboard 

—Claim Submission 

 

 

 

 *FSA: Flexible spending account 

**HRA: Health reimbursement account 



WageWorks: Dashboard 
 



WageWorks: Claim Submission 



WageWorks: Claim Submission 





OneExchange: Enrollment Summary  

Plan sponsors 17 (2012 – 2014) 

Eligible members: 

 4,522  

98% were contacted   

93% made elections  

(OneExchange benchmark: 88%) 

Enrolled plans 

and carriers 

676 unique plans  (241 in 2014) 

67 total carriers  (32 in 2014) 



OneExchange:  
Open Enrollment for 2015 

• 25% of existing population call each year 

— Typically 4%-5% switch plans 

• Enrollment period communications 

— OneExchange newsletter 

— Avoid making plan change outside OneExchange 

• Submitting new HRA amounts, if needed 

Reminder: Switching plans should be done 

 directly with OneExchange—not with the carrier. 



• New account team 

• Issue coordination and resolution 

— Timeliness, quality, trend analysis, etc. 

— Job aid 

• Data/eligibility improvements with Businessolver 

• Ongoing Training 

 

 

 

 

 

 

OneExchange: Focus on Service 

Attention to plan sponsor service delivery 





Dental Benefit Updates: 2015 

Dental— 

ACA “Excepted Benefit” 
Dental Wellness Plus Incentive 

• Participants can opt out of 

dental plan 

• If remain in dental plan, 

must cover same dependents 

as under medical plan 

• Encourage regular preventive 

services 

• Complete preventive cleanings—

Increase individual annual plan 

maximum for following year 

($150 per year) 

• Annual plan maximum increases 

each year up to $450 higher 

(three years) 



• 2014 inpatient benefit: 90%/10% co-insurance 

— For both PPO and CDHP plans 

• 2015 inpatient benefit: 80%/20% co-insurance 

— Aligns with medical co-insurance levels  

— Continued awareness of Cadillac Tax threshold 

• Office visit co-pay will remain $15 

— Lower than medical benefit ($30) 

Behavioral Health Benefit 
Updates—2015 



Combined OOP: 2015 Approach 

• Medical/behavioral health and pharmacy  

“out-of-pocket” (OOP) accumulate separately 

• Cannot exceed $6,600*/13,200** together 

— To comply: Necessary reduction of 

CDHP OOP max (medical/behavioral health)  

to $4,100*/$8,200** 

*  Individual OOP maximum 

** Family OOP maximum 

 



New Approach for 2016 

 

• Single out-of-pocket 

maximum for all plans 

— Includes medical,  

behavioral health  

and pharmacy 

• BCBSIL/UHC and  

Catamaran coordinate  

out-of-pocket cost 

accumulation through  

daily files 

 



CDHP Examples for 2016 

Combined CDHP/P2 OOP Max: $6,600/$13,200 

High Medical / 

Low Pharmacy Cost 

Low Medical / 

High Pharmacy Cost 

High Medical /  

High Pharmacy Cost 

$6,600/$13,200  

in OOP costs 

instead of 

$5,000/$10,000  

$6,600/$13,200  

in OOP costs 

instead of 

$2,500/$5,000 

Likely same OOP; 

 timing may vary 



2014 contributions still under “grace period” 

• Current 2014 MRA balances available through  

March 15, 2015  

• Claims due by April 30, 2015 
 

 

 

 

 

 

Medical Reimbursement Account 
(MRA)—Carryover 

Replaces 2½-month grace period 

2015 (into 2016) 



Medical Reimbursement Account 
(MRA)—Carryover 

2015 contributions will be 

under “carryover” 

• 2015 MRA balances available 

through December 31, 2015 

• Up to $500 can be carried over 

into the following plan year 

2016: Participants allowed 

up to $3,000 MRA 

• $2,500 elected + $500 carryover 





Elections will be made 

through Benefitsolver 

• Access via WebMD  

single sign-on (SSO) 

• Unique situations will 

require elections made 

by form 

 

 

 

 

 

 

Annual Election 

November 5–20, 2014 

Annual Election Period 



Participant View 



Participant View 



Benefit Summary 




