Center for Health

Su)y
A
\ A

February 8-9, 2017

HealthFlex Plan
_ Sponsor Calls

o
-~




* 2018 HealthFlex Rates and Timeline

* 2017 Recap

* MDLIVE Telemedicine—New for 2017

* Vendor Web Security Updates

* HRA Updates

* Health Care Reform—Communications
* Well-Being Update
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HealthFlex Rates

Methodology and Timeline

* Based on November to November claims data
* Finalized and distributed late February

* RFP for actuarial consultation in 2017
— Reviewing best practices
— Objectives: rate adequacy, stability, equity
» Calls with Mercer: March 1-2
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Review of 2017 Plan Changes

1.
2.
3.
4.

Move to OptumRx Premium Formulary
90-day maintenance fills at Walgreens
Behavioral health plan design

Nurseline carved in
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2017 Health Plan Enrollment—

Traditional and HealthFlex Exchange

2017 Enrollment Comparison

Traditional

HF Exchange

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
W B1000 mC2000 mC3000 ™ H1500 = H2000 H3000

Not all plans offered by traditional plan sponsors, but many offer a plan choice
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HealthFlex Exchange—

Multi-Year Enrollment Analysis

2017 29%

2016 15%

2015 :

0% 20% 40% 60% 80% 100%
# B750 mB1000 = C2000 mC3000 mH1500 m™ H2000 = H3000 ™ no coverage

Plan sponsors analyzed: 8 for 2015 and 2016; 14 for 2016 and 2017.
Overlapping 2016 data showed substantially same plan enrollment distribution for the group of 8 or 14.
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2017 Exchange Elections by Plan Sponsor
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MDLIVE Telemedicine Updates

MDLIVE

Virtual Care, Anywhere.

* Cost-effective alternative to urgent care or ER
for variety of non-emergency conditions

* Activate first—use when needed
* Year-to-date registrations/utilization
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MDLIVE Communication Timeline—2017

* January
— “Activate Now” e-mail through Virgin Pulse (1/31)
— Activation Report sent to WebMD to add reward points

— FAQs for plan sponsor use

* February

— Communication toolkit—“e-blast” for plan sponsor use

* March

— “Activate Now” postcard
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Vendor Web Updates

* Objective: improved data security

* Already updated
— United Behavioral Health
— OptumRx
— WebMD
— BlueCross BlueShield

* Planned updates
— WageWorks—February 2017
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WageWorks—Two-Factor Authentication

* Applies first time logging in to Participant Site or mobile app

* For device not recognized by application

DEVICE IDENTIFICATION November 2, 2016
BACK | o o NEXT
= Select Device
One-Time PIN Required

Select where you would like to receive your one-time PN 10 access
your account at this time:

Select Device
W @amail.com
.J (510) 9** -4

You will need to enter that one-time PIN on the next page to
access your account online, You will have the option 10 have the
system remember this computer or device S0 you can bypass this
process whenever you access your account from this particular
computer of device in the future.

The one-time PIN for this session is valid for only ten minutes. If
your one-time PIN expires, you need 1o re-enter your usemame and
password 1o recelve a new PIN

* No known phone number or email—WageWorks must
provide PIN by phone
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WageWorks—Remember Device

- PPT SeleC ts Yes or No M\TMWW .

WageWorks

oncr et =

— Ye S = p r i V a t e C O m p u t e r e Remember This Co:Puter ::svuca

— No = shared computer

— Option shows in pop-up o

1115 public andior may be used by others.

Computer / Device Remembered
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WageWorks—Sample E-mail

From: [Return Emall Address]
To: [Participant Email Address]

CC:
BCC
Subject Your One-Time PIN
\¢/
WageWorks
Welcome!

Foliowing s the information needed to access your account online.

This authentication process enables us 10 ensure the security of your online account.

To Access Your Account Online
1) Enter this one-time PIN where requested on the website or app: 12837948

2) If this is your personal and secure computer or device, let us know if you want us to remember it S0 you can
bypass this process whenever you 109 in from this particular computer or device.

Important
This PIN will expire in 10 minutes.

If this PIN expires, you will need to re-enter your username and password 1o receive a new PIN

This emall was sent from an unmonitored email account; piease do not reply to this email
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Health Reimbursement Account—Updates

* Dependent requirement—
HRA must be integrated with a major medical plan

— IRS notice 2015-87
— HealthFlex rules require enrollment in HealthFlex
* WageWorks will begin enforcing as of February 16
— Communication by WageWorks this week (February 10)
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WageWorks—Integrated HRA Experience

* Step One
— Dependent SSN
— Dependent DOB

— Certification

— If don’t provide SSN/DOB:

claim may be eligible
under FSA or other
application plan

BaCH

l'f Lymin Magel

WaoeWorks

HEALTHCARE FilY ME BACH CLAIM

Cxiober 11, 704
More Information Required =

Ifore Information l= reguired for this ciakm to be considaned for
payment from the Integraied HRA®.
PPatient: Jamseon Smithers

Patlent's Soclal Securty # {0 gt we' o dashes)

Confirm Patient's 55H {0 aigsts Wi no dsshes)

O My dependents Social Securtty Number has not
yet been recedved. | am respansible for entering It
on the Dependents page upon racaipt.

Patient's Date of Birth MDY YY)

Confirm Patient’s DOB MDD YYY)

CERTIFICATION

| cedify that this dependent was covered under an Affordable
Care Act compliant employer-sponsored® group health plan
(offersd by any employer) on the service date.

O Yes 0O No
* Belect Mo I you g not want to provide the SSH and DOE
andior IF you dfo nof want this claim considered for payment
from the integrated HRA. This clalm will sl be
processed under all omer eligible health cars plans (If
any).

“ Any empiojer (YOUrs, yOUr SPOUSE’S of the patienrs).

Wespath Benefits and Investments
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WageWorks—Integrated HRA Experience

* Step One v

WageWorks

’ HEALTHCARE PAY ME BACK CLAIM Qctober 3, 2016
— If dependent’s DOB/SSN T

We re p rovi d ed p revi O u S |y: Mare Information Required

More: information is required for this claim to be considered for

WageWorks won’t ask for B
i nfo a ga i n CERTIFICATION

1 certify that this dependent was covered under an Affordable
Care Act compliant employer-sponsored ** group health plan

. Ce rt i fi Ca t i O n — St i | I (offered by any employer) on the service date.

O Yes O No*

. L]
*Select No if you do not want to provide the SSN and DOB
req u I re O n ea C C a | l I l and / or if you do not want this claim considerad for
payment from the Integrated HRA. This claim will still be
processed under all other eligible heaith care plans (if

any).

**Any employer (yours, your spouse's or the patient's)

‘Copyright? 2000-2016 WageWorks, Inc. Al Rights Reserved. Al contents snd the design of this web ste sre copyrighied by WageWorks, Inc. and may be protected by other laws. WageWorks is 8 registered
trademaricof WageWorks, Inc. No part of this ste is intended o provide tsx o legal aduice. : ided fori iy a professionl achisor rgarding your
personal situation
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Health Reimbursement Account—Updates

* Terminated participants

— Beginning Q2: available for 90 days after termination
~ Exception: death + no surviving dependents: 120 days
~ December letter encouraged spending

» Q1 letter will notify of policy change

* Low balance accounts

— Letter notification 90 days prior to account closure
> Most

— Current rule: balances <$25; planned: <$100

* Why? Stewardship—administrative fees and requirements
out-of-balance with remaining funds
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Health Care Reform—Communication Plan

* Health Care Reform Update e-newsletter—
special edition regarding updates to ACA*

* White papers—as needed

* Potential new website location—
more conducive to timely, “quick hit” updates

* ACA: Affordable Care Act
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Health Care Reform Updates

l ® www.wespath.org/center-for-health/health-care-reform/

Bookmarks @ Wespath intranet Wingspan \#/ Wageworks microsite &3 DDI Learning Portal ©) Medefy seeks to taks  ama AMA Pres training @ Pocket: How to Save [ Aspects of the A

HEALTH CARE
REFORM

D ot A

The Patient Protection and Affordable Care Actof 2010 (PPACA or ACA) has significantimpact on health plans offered by annual Health Care Reform
conferences, general agencies and other employers of The United Methodist Church. The ACA (i.e., federal health care reform)

has affected the manner in which millions of Americans receive health care coverage and will impact how employers across the Document Index—By Audience
U.S. provide health care coverage.

Document Index—By Year
Wespath Benefits and Investments closely monitors federal health care reform and provides current information for annual

conferences, local churches and other UMC employers, as well as UMC clergy and lay employees. Check this health care reform
web page often for updates. Health Care Reform Update
View health care reform documents by implementation year or by audience.

Health Care Reform Update provides
information and news regarding the
Affordable Care Act (ACA).

These updates are provided by Wespath Benefits and Investments as a general informational and educational service to its plan
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Health Care Reform Updates

SPECIAL EDITION

MNew Administration and Congress—Potential
Scenarios

SPECIAL EDITION

ith the transition to a new President and new
Congress, there is much in the media about possible
impacts to health care laws and regulations, leaving
many in the UMC questioning how their health care
strategies may be impacted. Wespath is monitoring the
new developments, and is committed to providing information as it is relevan
o UMC annual conferences and employers.

ACA Executive Order—Key Considerations

On January 20, 2017, President Trump signed an
executive order with respect to the Affordable Care Act
(ACA). Below are some key considerations regarding this
executive order:

* The executive order directs the heads of
governmental agencies to use any discretion
available to them to waive, defer, delay and grant
exemptions from provisions of the Affordable Care
Act (ACA) that create taxes, penalties or regulatory burdens for individuals,
insurers and others. The text of the order is available at whitehouse.gov/the-
press-office.

* The amount of discretion available to the agency heads depends on the particular
provision of the ACA in question. Existing law and regulations contain provisions

s part of this commitment to UMC relevance, we are carefully identifying le
proposals and regulatory actions that move beyond just a conversation or pog
probability (e.g., passed by one house of Congress and likely to be passed by

t this time, there are multiple scenarios under consideration—many of whic
come to fruition.

o provide insight and some context for the proposals discussed by the medi
ollowing offers a brief overview of methods by which repeal of the Affordabl for exgmptic-ns from certainlrequirements and provisions for agencies to waive
(ACA) or significant change to ACA provisions might be achieved by the ne penalties that would otherwise apply. Therefore, the IRS could choose to be more
and Administration. Af this time, however no scenarios are definitive as we | generous in its waiver of penalties if the waiver is already allowed under existing

what actions FPresident Trump and the 115th Congress will take in the weeks ll?wt Td regulatéqfr;s._ i t final lati h Id .
manths ahead. - 0 Take action difrefing mom current Tinal regulations, however, Would require a

process imposed by the Administrative Procedures Act which requires publication
of new proposed regulations and a period for interested stakeholders to comment,

Key proposals under consideration may apply different legislative strategies t prior to the regulations becoming final. This process typically takes several

Congressional approval: a budget reconciliation strategy or standard legis|atiy manths.

L . o o Under current law and regulations, for example, an individual can claim a
1. Budget reconciliation approach—The budget “reconciliation” process all hardship exemption under certain circumstances from the ACA
become law with only 51 votes in the Senate (i.e.a simple majority). Recon requirement to obtain health coverage (the “individual mandate”). However,

in order to add additional circumstances under which an individual can
qualify for this exemption, the Administration would need to propose new
requlations.
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On the Radar for 2018

1. Enhanced decision support tools for plan selection
2. Assessing “advocacy” solution for mid-2018/2019

» One ID card, one number to call
» Real-time assistance in navigating the health care system

3. Reviewing behavioral health vendor—
possible carve-in

4. Second opinion service

Wespath Benefits and Investments 21



Well-Being
Update

Drink lots of water;
it's the healthiest of all drinks.

Avoid coffee and tea;
they elevate anxiety.

—John Wesley



Talking Points

* Thank you!

* Blueprint for Wellness
* Virgin Pulse Transition Physical

* WebMD Updates Emotional
* 150 Wellness Points Update ZEUEEN Well-Being

* Well-Being Program Updates
* Well-Being Metrics

Wespath Benefits and Investments 23



Blueprint for Wellness

* Very few changes this year

* On-site scheduling survey

— Please complete by Wednesday, March 15 (earlier if possible)
*  Communications Toolkits

— E-mail mid-/late February

» Plan Sponsor materials

» Participant communications

Online Scheduler

— Open for on-site events—week of February 13

— Open for Patient Service Centers—April 1

Wespath Benefits and Investments 24



Blueprint for Wellness

@ Wespatn i

* Physician Form B

— Available as PDF e
— Better option: print out from Quest account
- Prossss sl o seeelulrg 2 ppeliine i 0 0 O R @ ouest .
~ Pre-printed for clarity and efficiency :;....,,._Lm"” e
* Plan sponsor training scheduled 5“"‘”‘"" ——
— Tuesday, April 18 (11 a.m. — noon CST) ;"' = — o,.,. B
— Nice refresher =l
Wespath Benefits and Investments s
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Virgin Pulse Transition

* Participant Feedback

— Positive feedback
— Website: more contemporary look and feel
— Mobile app: much improved, better functionality

— Enhanced social connection capabilities

Wespath Benefits and Investments 26



Virgin Pulse Transition

* Tips on using website
— If you haven’t tried it yet—log in!
— Many titles from 1.0 remain in new 2.0
> Rewards
= Spend PulseCash and Review Monthly Statement
> Challenges
= Challenge a friend or personal challenge
> Friends
= Connect with friends across the UMC
> Tracking

= Updated
= Helpful with behavior change
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Virgin Pulse Transition

* Client Report Archive

— PulseCash report

* Administrative portal available week of February 27

» Improved access to:
= Reporting
= Challenge

= Calendar administration

» Training will be scheduled soon
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WebMD Updates

* “Wellness at Your Side”
smartphone app

Access full personal
HealthFlex/WebMD site

Complete HQ

Set and track goals
with Health Assistant

Track and earn Wellness Points

‘v eaIthFex/WebMD
Access Full Site

HealthQuotient )

Find out how healthy you are and what you
can do to improve.

Health Assistant “y

Keep a record of your efforts and track all the
progress you make.

Wellness Points

Find out what else you earn, beyond a sense
of accomplishment.

Wespath Benefits and Investments
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150 Wellness Points Update

* Increased opportunities to earn
150 Wellness Points on WebMD

— 15 points: adopt new spiritual practice for 1 month

» Self-report

— 15 points: activate account with MDLIVE telemedicine
» Up to 45 days for credit

— 25 points: complete EY Financial Wellness Assessment

» Participant ID needed on EY website

» Up to 45 days for credit
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Well-Being Program Update

* Toolkits et

sy

prediab

— Prediabetes—available

— Smoking cessation—available

— Weight Watchers —available

— Physical activity—available soon

° Newsletter and Bulletins
— Q1 2017 —available on the CFH website

* Healthy Family webinar series
— Tuesday, February 7 — Financial Well-Being
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Well-Being Program Update

* Weight Watchers

Please share with participants

Center for Heajtp,

* Bulletins, newsletters, fliers

available at:
www.wespath.org >

Center for Health > Resources >
Information

B0 i Track Weighe
E\
. .
S —
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Well-Being Metrics

Purpose—provide easy-to-understand metrics to benchmark:
— Areas of strength and opportunities
— Comparison to other conferences
— Determine and highlight best practices
* Based on 4 dimensions of well-being
— Physical, emotional, social, financial
* Data from HQ, Virgin Pulse, WebMD and Retirement Services
* CFH wellness team to provide guidance and assistance

* Estimated roll-out: Q2 2017
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Thank you for your partnership!
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