
NEW—MDLIVE Telemedicine!

Activate Now—Be Ready When You Aren’t Feeling Well 

Activate your MDLIVE telemedicine account now—then 
use this new service whenever you need non-emergency 
medical guidance but can’t see your own doctor or other 
primary care provider. HealthFlex now offers MDLIVE, with 
24/7 access to board-certified physicians via phone, secure  
video or mobile app—convenient for medical needs after  
normal office hours. MDLIVE doctors can diagnose 
non-emergency issues and prescribe medications.*

You must set up an MDLIVE account** to use the service.

*	 Some	state	laws	require	that	telemedicine	doctors	only	prescribe	medication	
in	certain	situations	and	subject	to	certain	limitations.

** Participant, spouse and adult dependents must activate separate 
MDLIVE	accounts;	children	under	18	can	be	added	to	the	primary	participant’s	
account	or	registered	separately.

MDLIVE is easy to activate—do it now so you’re 
ready later when you aren’t feeling well. 
Three options:

Download MDLIVE Telehealth app

mdlive.com/healthflex

1-888-750-4991

Disclaimer: This document is provided as a general informational and 
educational service to HealthFlex participants. It does not constitute medical, 
legal or consumer advice. Wespath Benefits and Investments expressly 
disclaims all liability in respect to actions taken or not taken based on the 
contents of this document.
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New from HealthFlex—MDLive

ACT NOW—SAVE TIME LATER
Set up MDLIVE now so it’s ready when you’re sick. MDLIVE 
telemedicine gives you 24/7/365 access to doctors by phone, 
video or mobile app. Learn more about services and costs—
MDLIVE FAQs online (wespath.org; log in to HealthFlex/WebMD).
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