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Sponsor Calls 
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Agenda 
 

 

• New WebMD webpage demo  

• WebMD mobile app 

• HealthQuotient update 

• Virgin Pulse social platform 

• Health Team and well-being questions 

• OptumRx website update 
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WebMD Webpage Demo  
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WebMD Webpage and Mobile App 

• Go live target: August 22 

• HealthFlex members notified through  
WebMD e-mail   

– But: many participants opt out of WebMD e-mails 

• E-blast available  
for plan sponsors to send 
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WebMD Mobile App 

• “Wellness at Your Side”         
mobile app 

– Access full personal 
HealthFlex/WebMD site  

– Complete HQ 

– Set and track goals  
with Health Assistant 

– Track and earn Wellness Points 
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“Wellness at Your Side” Mobile App  

• Step 1  
In App Store search 
“Wellness at Your Side” 
and download app 
 

• Step 2 
Select “Use your 
Connection Code 
instead”  

 

1 

2 
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“Wellness at Your Side” Mobile App  

• Step 3 
Enter “HEALTHFLEX”  
then click “Connect” 

 

• Step 4 
Log in with your 
HealthFlex/WebMD 
username and password 

– Only required when 
connecting first time 
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“Wellness at Your Side” Mobile App  

• Step 5 
Explore! 

 
 

• Need help?    
Call WebMD at  
1-866-302-5724   
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HealthQuotient Update 

• Two new custom questions regarding spiritual 
well-being 

• Non-completer lists sent to each plan sponsor 3rd 
and 4th weeks of September  

• Hard Deadline - Sunday, October 1, 11:59 EST 
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Virgin Pulse Social Platform 

• Creating connections with engaged population 

• Creating connections with those  
outside of Virgin Pulse 

• New “Refer a Friend” program 

• Challenges 
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Virgin Pulse Social Platform 

Creating connections with engaged population 

 

 

 

 

VP makes suggestions to connect 
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Virgin Pulse Social Platform 

Search for your friends by name 

 

 

 

 

 

 
Creating connections with engaged population 
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Virgin Pulse Social Platform 

Invite family and friends to join you  
who are not covered by HealthFlex 
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Virgin Pulse Social Platform 

New “Refer a Friend” program 

 

 

 

 

 
 

Earn 250 points when you invite 5 friends within the UMC 
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Virgin Pulse Social Platform 

• Join a Group 

• Search 

• Click “Join Group” 
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Virgin Pulse Social Platform 

Create a Group 
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Virgin Pulse Social Platform 

• Challenge—healthy habit or activity 

– Personal  

– Invite friends (up to 249) 
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Virgin Pulse Social Platform - Challenges 

• Challenges 

– Select type of challenge  
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Virgin Pulse Social Platform - Challenges 

• Challenges for large groups or conference-wide 

– Invite all enrolled to an activity challenge 

– Permission granted to specific individual(s) 
at each plan sponsor 

– Easy to set up  

– Instructions on Wespath Extranet  
https://extranet.gbophb.org/express/VP/ 

– Questions or support for challenges,  
contact wellnessteam@wespath.org 

 

 

 

 

 

 

 

 
 

 

https://extranet.gbophb.org/express/VP/
https://extranet.gbophb.org/express/VP/
https://extranet.gbophb.org/express/VP/
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Health Team—Well-Being Questions 

• Health Team can answer well-being questions 
about: 

– WebMD 

– Virgin Pulse 

– Quest Diagnostics—Blueprint for Wellness 

• Wespath Health Team 1-800-851-2201 
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OptumRx Website Refresh—September 
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OptumRx Website Refresh Details 

New OptumRx portal empowers participants to become  
informed advocates of their own health 

 

• My Medicine Cabinet: Displays at-a-glance actions to take for all 
medications 

• Drug Pricing: Compare drug costs at 5 pharmacies/view lower-cost 
alternatives 

• Proactive Savings Messaging 

• Order Status: Track where each order is within the process and remove 
various order holds without having to call customer service 

• Member Tools: Easy access to the most commonly used tools  
Household Access: Manage prescriptions for family members 
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Thank you for your partnership! 
 

 

 

 

 

 

 

 

 

 

 




