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Agenda 

Well-Being Results and Updates 

Program Demonstration 

Surprise 
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Blueprint for Wellness: Results 

• 58 on-site events held 
– Annual Conference events 
– Clergy retreat 
– Employer group  

• Patient Service Center (PSC) 

• Physician form process  

• Participation on-site, PSC 
and physician form 
 

 Completed Screenings 

On-Site Event 3,078 

Patient Service Center 3,401 

Physician Form 119 

Total 6,598 
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• Complete January 2 – July 31 

• Those hired after April do not need to take 
HQ to receive the lower deductible 

Blueprint for Wellness and Health Quotient: Updates 

Change timeframe in 2019 



Blueprint for Wellness: Updates Social Media 
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WebMD Coaching: Results 

Cohort Change 
2-Year Cohort 

HQ Completers 
N – 7,392 

% of Cohort at Risk 

2-Year Cohort 
Coaching Engagers 

N – 1,544 
% of Cohort at Risk 

2015 2016 Change 2015 2016 Change 

27.7% 24.8% -2.9% 26.7% 22.7% -4.0% 

1.1% 1.1% 0.1% 1.6% 1.6% 0.0% 

1.3% 1.2% 0.0% 1.0% 1.2% 0.3% 

20.0% 19.8% -0.2% 36.6% 31.3% -5.3% 

30.7% 30.1% -0.5% 45.9% 40.4% -5.4% 

73.2% 73.9% 0.7% 88.7% 88.3% -0.4% 

29.6% 28.7% -1.0% 37.4% 35.8% -1.6% 

54.2% 51.9% -2.4% 61.3% 56.2% -5.1% 

28.1% 26.0% -2.0% 35.6% 32.3% -3.3% 

2015 2016 Change 2015 2016 Change 

3.65 3.64 -0.01 4.59 4.40 -0.19 

Decreased Risk Prevalence 
Increased Risk Prevalence 

Lifestyle Risks 
Poor Prevention 

Cigarette Use 
Alcohol Use 

Poor Emotional Health 
High Stress 

High Weight 
Poor Physical Activity 

Poor Diet 
Poor Sleep 

 
Avg. Risks/Person 
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Coaching—WebMD: Results 

2015 – 2016 2016 – 2017 
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HealthQuotient—WebMD: Results 

HQ Completion 
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Digital Health: Updates 
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Virgin Pulse: Results 
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Members in the program are not 
only participating, but are actively 

trying to achieve higher levels 

Level Achievement  
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Virgin Pulse: Updates 

Client Report Archive 

• Accessible from VP account 
• Monthly reports include 

─ Earned incentives and  
Eligible and enrolled 

Reporting 

• Accessible from VP account 
─ Detailed aggregate 

reporting 
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• Champions inspire, encourage and support 

• Virgin Pulse hosts quarterly Champions call 

─ Discuss ways to increase participation 
and engagement 

─ Sent e-mail to ask for volunteers 

 
 
 

 
 

 
 
 
 

 
 

 
 

Virgin Pulse: Updates 

Champions Program 
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Virgin Pulse: Social Media 
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NutriSavings: Results 

Continued adoption by Wespath Participants   

Total Eligible: 9,553 

Total Registered: 1,217 

Active Participants: 436 

Active Shoppers: 313 

Redeemers: 112 
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NutriSavings: Results 



NutriSavings: Updates Social Media 
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MDLive: Results 

Eligible: 17,898 

Enrolled: 1,952 

Q1 and Q2 
of 2018: 107 calls 

Top 5 reasons for calling 

Sinusitis—acute  16 

Upper respiratory 
infection  

11 

Cystitis 7 

Conjunctivitis 6 

Bronchitis 6 

Launched in December of 2016 
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MDLive 

MDLive: Updates  
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For example:  

 Why hasn’t the BFW incentive shown up 
in my Virgin Pulse account? 

 My VirginPulse account was cancelled?  
 

 
 

 
 

Well-Being Questions: Updates 

Feel comfortable directing all participant well-being 
questions to Health Team 
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Wellness Points: Updates 

• Increase 
─ Complete EY financial wellness update: 50 points 

• Add 
─ Hemoglobin A1c: 20 points 

─ 7 measures: 140 point potential  

• Hiatus 
─ Success stories 
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We are working on: 

• Winding this relationship down in a positive way 

• Looking for a replacement to begin in 2019  
─ Considering health plan carriers as replacement 

 

Evive: Updates 

Current relationship will end December 31, 2018 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi678fFsOrcAhXO3VMKHd15AbEQjRx6BAgBEAU&url=https://datafox.com/evive-health&psig=AOvVaw1qeWPHBa7708dbjxWjExhm&ust=1534261703662255
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EAP Virtual Visit: Updates 

This does not  
represent an actual call. 
Licensed professionals  

will be at your service … 
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EAP Virtual Visit: Updates 

Telemental Health—Virtual Visits 
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EAP Virtual Visit: Updates  
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EAP Virtual Visit: Updates 
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EAP Virtual Visit: Updates   



Updates: New Dimensions Logo 






