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HealthFlex Updates Well-Being Updates 

Agenda 

• Blueprint for Wellness (BFW) and  
HealthQuotient (HQ) Date Expansion—
Communications 

• Virgin Pulse Update  
• 2019 HealthFlex Incentives  
• Virtual Visits and Other Digital Resources 
• Diabetes Prevention Program 
• Gaps in Care Reminders—Evive Transition 
• Clergy Well-Being Survey 
• New Resources 

• Annual Election 2019 
• Updates 
• Audits 
• Timing 
• Results 
• Feedback 

• New Quarterly Reports 
• Ongoing Updates 
• HealthFlex Exchange Transition Timing 
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• Complete January 2 – July 31 
• Those hired April 1 or later not subject to  

higher deductible if HQ not completed by July 31  

BFW and HQ—Updates 

Change Timeframe in 2019 
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• Survey for on-site screening events to be sent in December 
─ Complete at least 8 weeks before your event or by March 1 

for Annual Conference on-site events 

• Window for on-site screening events Feb 15 – July 31 

BFW and HQ—Updates 



5 Wespath Benefits and Investments 

Communications for participants will include both  
BFW and HQ information where appropriate 

• February communications toolkit 
• Late April communications toolkit with reminders 

BFW and HQ—Updates 

HQ non-completer files 
sent to plan sponsors   
late June and three times  
in July 

BFW completers files  
sent late June and 
final mid-August 
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BFW and HQ—Social Media Posts 
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• Donate PulseCash directly to 
UMCOR starting in Q2  

• Destination challenge was  
a success! 
─ Almost 3,000 participated 

(vs. 1,500 in previous years)  

Virgin Pulse—Updates 

New enrollees  
can apply the $28.99 
to any tracking device 

 in the store 

We are recruiting for the  
2019 Destination Challenge now! 
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• Vouchers to promote well-being 
• Recommendations to healthy-up 

annual conference 
• Activity challenges 
• Healthy habit challenges 
 

Virgin Pulse—Updates 

At Annual Conference or other large event consider using: 
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Virgin Pulse hosts quarterly 
Champions call 

• Discuss ways to increase 
participation and engagement 

• Sent e-mail to ask for volunteers 
 

 
 

 
 

 
 
 
 

 
 

 
 

Virgin Pulse—Updates 

Champions Program 

Champions 
inspire, encourage 

 and support! 

Next call Q1 of 2019! 
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Virgin Pulse—Destination Challenge Results 

10 
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Groups can now be 
private or public 

Virgin Pulse—Updates 

New Group Page Started December 4 

• Members are sent an e-mail invite and in-platform notification 
• Existing groups were termed 
• Notification of this was posted in Groups page beginning November 20 

Groups can be assigned 
a topic or interest 
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Virgin Pulse—Social Media 
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Nutrisavings—Update 

Awesome resource to help navigate the grocery store! 

Materials to Help Promote 

5157 
NutriSavings:  
Getting Started  

5148 
Navigating 
NutriSavings 

5148 
NutriSavings:  
Shopping for 
Better Health  
(Chronic Conditions) 
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2019 HealthFlex Incentives 

Avoid higher 2020 deductible! 
Complete HealthQuotient by July 31  

$100  Complete Blueprint for Wellness by July 31 

$150 Earn 150 WebMD Wellness Points by December 31 

Up to $160  Virgin Pulse quarterly levels achievement 

Total possible = $410/year 
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2019 WebMD Wellness Points 

Increase in Points Added Hiatus 

Complete EY Financial 
Wellness Assessment:  
50 points 

Hemoglobin A1c: 20 points  
if in-range or improved  

Success stories 
 

Seven BFW health measures: 
140 point potential  
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MDLIVE 

Digital and Virtual Resources 
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Digital and Virtual Resources 

Optum Telemental Health—Virtual Visits 
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“Wellness at Your Side” mobile app 
• Access full personal HealthFlex/WebMD site  

including SSOs to OptumRx, etc.   
• Complete HealthQuotient 
• Set and track goals with digital Health Assistant 
• Earn Wellness Points Rewards 

Digital and Virtual Resources 

WebMD Mobile App 
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Digital and Virtual Resources 

• Download “Wellness at Your Side” 
• Use Connection Code: HEALTHFLEX 
• Log in with HealthFlex/WebMD 

username and password 
– Only required when connecting first time 

 
 

“Wellness at Your Side” Mobile App 
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• Don’t like phone calls?  Try Coach Connect! 
• Secure Messaging (Feels like e-mail, but more secure) 
• Participant initiates first message 
• Response within two business days 
• About 3 message exchanges, including setting 

a goal = “Coaching Reach” = 25 Wellness Points 
• Connect with a coach from mobile app, coaching webpage 

or HQ results page 

Digital and Virtual Resources 

Coach Connect – Coming January 1 
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Diabetes Prevention Program (DPP)  

Online Community-based—in person 

Target April 1 availability for both options 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjbneeP2eDcAhXK21MKHc2DAQIQjRx6BAgBEAU&url=https://ymcashr.org/blog/prediabetes-and-you-hidden-risk&psig=AOvVaw06PXR74oPgwrIfK0sRBCwH&ust=1533929033084738
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Online DPP Provider 

• Through current partnership with  
Quest Diagnotics—Omada Health  

• Program for those with:  
– Prediabetes 
– Metabolic syndrome 
– Heart disease risk 
– Diabetes (non-insulin dependent) 

• Demo of participant experience  
early 2019 plan sponsor call 
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Online DPP Provider—Engagement Strategy 

• Introduction from you as trusted plan sponsor 
• BFW completers with at risk results: 

– Omada information included with BFW MyGuide results 
– Omada outreach using email address provided to Quest  

(Message will have Wespath co-branding) 

• BFW non-completers: 
– Mailing and email from Wespath regarding online  

and community-based options 
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Community-Based DPP Participation 

The CDC defines “DPP Completers” as participants who complete  
9 of 16 lessons 

WHY • May prefer in-person program or referred by health care provider 

WHAT • CDC-recognized programs offered by many YMCAs and health systems 
• HealthFlex will reimburse up to $500 for participation in at least 9 DPP sessions 

HOW • Reimbursement process through WageWorks 
• DPP group leader provides documentation of participation 
• Member submits receipt + participation documentation to WageWorks 
• WageWorks verifies requirements are met and issues check to member 
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WebMD Coaching 

Weight Management Coaching 
• Anyone engaged by December 31, 2018 

continue as usual 
• No new Weight Management 

engagements after December 31, 2018 

WebMD Lifestyle Coaching 
• Still available to anyone who completes 

HealthQuotient 
• Telephonic OR by secure messaging   
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Gaps in Care Reminders—Evive Update   

BCBS population 
will continue to receive 
Evive preventive and 

chronic care reminders 
by mail in 2019 

UHC population 
will continue to receive 

HealtheNotes and 
reminders from UHC 

No more Evive in 2019  
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Clergy Well-Being Survey 

• Fifth survey coming in 2019  
• Every other year 
• Tracks clergy well-being across nation  

(non-HealthFlex included)  
• Randomized, representative sample 
• Letters in January inviting participation  
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Well-Being Resources 

• Dimensions newsletter  
• Resiliency Toolkit 
• Healthy Annual Conference Toolkit— 

coming soon! 
• Nutrition Toolkit—coming soon! 
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Annual Election 2019—Update 

• Final election files provided to plan sponsors 

• First 2019 files have been sent to major carriers 

• What if a change is requested? 
– Any request between Dec 1 and Feb 28 must be: 

 Due to extenuating circumstances/mistake of fact  
 Communicated to you directly (it will impact billing) 

– Requests after Feb 28 must be extenuating 
 Health accounts must not have been used 
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Annual Election 2019—Updates 

• FSA Increase to $2,700 was announced  
by IRS on November 15—last day of AE 

• Plan sponsors collected updates from participants 
who had elected $2,650 (previous limit) 

• Dependent care FSA limit: $5,000 
• HSA limit:  

– $3,500 individual coverage 
– $7,000 family coverage 
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Annual Election 2019—Audits 

• Different dependents for medical/dental/vision 
automatically adjusted to match their medical election 

• Outreach completed to the following: 
– Individuals who chose an HSA plan but waived the HSA 
– Individuals who did not accept the HSA terms and conditions 
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2019 Plan Year Timing 

• New ID cards and Wage Works debit cards 
– Will arrive before January 1  
– For individuals requiring a new card only 

• January 1 account funding timing: 

January 1 (in full) January 5 (prorated) January 9 (prorated) 

• HRA and HSA plan 
sponsor funded 
amounts 

• Health care FSA 

• Dependent care FSA 
• Excess premium 

credit for HRA 

• Participant HSA 
contributions 

• Excess premium 
credit for HSA 

All accounts eligible  
to reimburse back to 

January 1, 2018 
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Annual Election 2019—Feedback 

• Overall plan sponsor experience? 
• Overall participant experience? 
• No forms needed if election made online 
• AE 2020 considerations: 

– Online access/training for all plan sponsors 
– Waves of AE by conference or  

alphabetical by last name? 
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New Quarterly Reports 
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New Quarterly Reports 
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New Quarterly Reports 
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Ongoing Updates 

• Quarterly reports—6-7 weeks after the end of the quarter 

• Annual reports—being updated to complement new quarterly reports 
– Available late March 
– What information is valuable? 

• 2018 HSA reports for W-2 reporting will be provided in December 

• 2020 rating process will begin in early January 
– Rates available late February 2019 
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Ongoing Updates—Life Events 

• Life event window for newborns  
has been extended to 60 days 

• Window for all other life events 
is 31 days 

 

Via Benefits 
New Eligibility 
• Please submit forms to 

Health Team 3 months 
prior to date of eligibility 

• Retirees are not 
automatically enrolled 
in Via Benefits 
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HealthFlex Exchange Transition Timeline 

Now  
Through 

Q1 
April 2019 April/ 

May 2019 
May/ 

June 2019 
June 30 

2019 August September/ 
October 

Board meeting 
support and 

modeling 
 
 

Firm intention  
of board to 

transition for 
1/1/20 

 

Pre-conference 
communications 
(with support) 

 
 

Annual 
Conference 

approval 
 
 

Adoption 
agreements due 

(with default  
and premium 

credits) 

Training in 
Glenview 

 
 
 

Participant 
workshops 

 
 
 

Beginning January 1, 2021, only the HealthFlex Exchange option will be offered 



Wespath Benefits and Investments 
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