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Current Approach to Well-Being

• Assessment: 
Health Quotient and Blueprint for Wellness

• Health Improvement: 
Coaching  | Virgin Pulse  | Diabetes Prevention   
EAP/WorkLife  | WW  | EY

• Rewards: 
$100 for BFW | $160 for Virgin Pulse 
$150 for broad wellness points accumulation 
Avoid higher deductible for HQ



We offer a lot 
of great programs!

From a lot of different vendors. 
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Barriers to Engagement

• Complexity, multiple vendors
• Participants rarely visit 

WebMD outside of AE 
and HQ

• Knowing what’s available 
at the time you need it
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Well-Being “List” on WebMD Site
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More Engaging New Approach

Centralizing well-being in the place with frequent visits!
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Here’s What is Transitioning

WebMD Single Sign On to Vendors New Benefits Access
New Virgin Pulse Benefits Page
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Access Health With Other Wespath Benefits



10 |  Wespath10 |  Wespath

New Benefits Access: Health Benefits Page
Single Sign On to:
• BCBS
• UHC
• OptumRx
• WageWorks/

Health Equity
• Businessolver

Future SSO:
• Cigna
• VSP
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New Benefits Access: Well-Being Page
Single Sign On to:
• Virgin Pulse
• Quest

Future SSO:
• EAP
• Others
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New Virgin Pulse Health Check
Easy Participant 

Experience
Population Health 

Data
Drives 

Personalization NCQA-Certified

• Simple
• Mobile friendly
• Engaging/varied 

question types

• Providing same 
population health 
data as current HQ

• Custom questions 
capture spiritual, 
social and financial 
dimensions

• Recommendations 
in each health 
domain: nutrition, 
sleep, activity, etc.

• Results inform 
recommendations 
on Virgin Pulse 
website

• Referrals to 
coaching, 
Journeys, and 
other HealthFlex
well-being 
programs

• Health Check from 
legacy Red Brick 
offering

• Evidence-based to 
capture population 
health

• Translated into 
20 languages!
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Health Check—Participant Experience

Participants will be notified 
to start the Health Check upon 
logging into Virgin Pulse with:
• A card (online or app)
• On Program/Benefits page
• Emails promoting 

Health Check

If started but not completed, 
the button will say “finish up”
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Health Check—Question Types
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Health Check—Score

• Top level score out of 100
• High and medium risk areas 

defined
• Notes on risk areas
• Recommendations for 

improvement
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Replacing WebMD Wellness Points
• Diverse reward options: Pulse Points 

and Levels game plus a task-based 
checklist (credits)

• Emphasize specific actions
• Drive success and engagement with 

quick wins in daily and monthly 
earning opportunities
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Wellness Points Wellness Credits in 2021
Action in VP Wellness 

Credits
Frequency 

Per Year

Complete Coaching Call 25 6

Complete one step in a Health Journey 5 3

Complete a Health Journey 15 3

Submit a Success Story 20 1

Have your Success Story Selected 20 1

View a Success Story 5 4

Adopt new spiritual practice for 
1 month 15 1

Increase Contribution to UMPIP by 1% 15 1

Complete EY Financial Confidence 
Check-up 25 1

Saving Grace Financial Wellbeing 20 1

Healthy Results—Blueprint for 
Wellness 20 7 Options 

1 time

Action in VP Wellness 
Credits

Frequency 
Per Year

Register or log into Benefits Access 25 1

Take action in Benefits Access 25 1

Meet with an EY Financial Planner 25 1

Register on EY Navigate 25 1

Diabetes Prevention Program 
Participation 150 1

Complete Health Check by Deadline 35 1

Access the EAP for Emotional 
Counseling 15 1

Access the EAP for Work/Life Services 15 1
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Virgin Pulse Health Coaching
Coaching Topics
Lifestyle Management:
• Eat healthy 
• Be tobacco free 
• Manage weight
• Sleep well 
• Reduce stress 
• Get active 

Navigate Health Situations: 
• Anxiety & Depression
• Chronic Pain
• Diabetes
• Digestive Health
• Heart Health
• Infertility
• Insomnia & Sleep
• Lung Health
• Medicine Support
• Pregnancy
• Substance Support
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• Participant navigates to the Coaching feature 
and chooses a topic, a scheduler appears with 
available appointment times. 

• After setting up the appointment, members can 
navigate back to the Coaching page and see both 
past and upcoming appointments.

• To cancel or reschedule an appointment, 
members will click on the coaching appointment 
to see the “Cancel Appointment” option. 

Scheduling a Coaching Call

Virgin Pulse Health Coaching



20 |  Wespath20 |  Wespath

Journeys Replace Digital Health Assistants

• Content covers lifestyle and 
condition topics, certified 
and regularly reviewed for 
accuracy, tone, and readability

• Participants develop literacy 
and mastery at their own pace 
and in small bites

• Variety of lifestyle and health 
topics, promoting positive 
behavior change by engaging 
the member in small steps-
based healthy habit formation
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Virgin Pulse Online Journeys
Multi-week guided courses that honor 
the following:

• Clinically Sound. Reviewed by certified 
health coaches.

• Choice and Convenience. Form habits 
through small steps in just minutes a day.

• Confidence Builder. Small wins are 
reinforced with a clear path.

• Gamification. Timely nudges and 
rewards to reinforce new habits.

• Scientific. Developed using BJ Fogg’s 
Behavior Change Model, the content is 
certified by NCQA and URAC. 



22 |  Wespath22 |  Wespath

Virgin Pulse Online Journeys

• Journeys are organized in “steps”
• Participants complete a step in their Journey, 

then the next day the member can return for 
their next step.

• Average of 10-14 steps per Journey
• “Read” Steps  respond “Got It”
• “Do” Steps  respond “Will Do” or 

“Show a Different Step” 

Multi-week guided courses—Journeys
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Well-Being Program Objectives

• Understand the health status and risks 
of our HealthFlex population

• Provide solutions for risk reduction and 
management of chronic conditions

• Provide encouragement and inspiration 
for engagement

• Prove the value that well-being offers
• Easier participant experience
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Summary
What’s Changing What’s the Same?

• Platform for hosting health 
assessment, wellness points, coaching, 
online health improvement programs

• Starting point for reaching HealthFlex 
and well-being vendor partners

 Availability and spirit of programs—health 
assessment, wellness points, coaching, online 
health improvement programs

 Blueprint for Wellness, EAP, Diabetes 
Prevention, WW

 Financial incentives for 2021:
 $150 for Wellness Credits (formerly 

wellness points
 $160 for levels achievement through 

Virgin Pulse
 $100 for completing Blueprint for Wellness
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• Platform for hosting health 
assessment, wellness points, coaching, 
online health improvement programs

• Starting point for reaching HealthFlex 
and well-being vendor partners

• Availability and spirit of programs—health 
assessment, wellness points, coaching, online 
health improvement programs

• Blueprint for Wellness, EAP, Diabetes 
Prevention, WW

• Financial incentives for 2021:
– $150 for Wellness Credits (formerly 

wellness points)
– $160 for levels achievement through 

Virgin Pulse
– $100 for completing Blueprint for Wellness
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Participant Communications
• Promotional content beginning 

in December
• Updates to core well-being 

pieces by January 1
• Key messages: 

– Same offerings
– New starting point
– Easier experience
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