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Annual Election through
Benefits Access
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Making HealthFlex Elections

Find:

• ALEX Benefits Counselor

• Annual Election portal

• More plan details

Start at Benefitsaccess.org
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Making HealthFlex Elections

Time to Choose your 2022 Benefits
Click here to make your 2022 HealthFlex elections, including health plans, dental, vision, health 

accounts and more.  

Still haven’t decided? Click here to get help from ALEX Benefits Counselor

Benefitsaccess.org

Both links sign in directly to Benefitsolver
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Access More Details/HealthFlex Reference Center

• Plan Details →
Reference Center

• HealthFlex Details and 
FAQs (scroll down on 
Health page)

Benefitsaccess.org

Detailed Reference Center
(select Plan Details in top navigation bar)

• Summary Plan Description
+  Medical, Dental and Behavioral Health Benefit Booklets

• Benefit Summaries 
(Summary of Benefits and Coverage)

• Reimbursement Account information
• HealthFlex Notice of Privacy Practices
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Making HealthFlex Elections

Both links begin the Annual Election process
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Alternative: Direct Access to Benefitsolver

Benefitsolver.com
Click Register

Log in with your new username and 
password, and begin your elections
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Error Message and Reset

1
If receive error that you already have an 
account, go back to benefitsolver.com
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Forgot Your User Name?

Benefitsolver.com
Click “Forgot your user name or password?”
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Verify User Information

Enter SSN and DOB
Company Key: gbop (no caps)
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Password Reset

Answer a security question and choose 
a new (strong) password!
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Benefitsolver Log In

Log in with your new password 
and begin your elections
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Making HealthFlex Elections

Both links begin the Annual Election process
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Accessing Other Vendor Sites

• Directly
– Virgin Pulse®

– Blue Cross/UnitedHealthcare

– OptumRx®

– HealthEquity® (or use app)

• Through Virgin Pulse
– Quest®

– Employee Assistance Program

– Omada®




