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Call Trends

• Forms Request

• Distribution 
Options

• Benefits Access

• Data Updates
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CARES Act Statistics
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• Loan repayment delay—87 out of 3000 

• Coronavirus Related Distribution total $4,388,135 
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Survivor Benefits—Current Process 
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• One-on-one consultations are not offered
• Separate benefit determinations for health and retirement 
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Survivor Benefits—Future Design
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Wespath engaging with survivors earlier in the process to assist with next steps
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Conference Guide on Survivor Benefits
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Survivor Benefits—Next Steps

• Obtain feedback from conferences

• Build processes to support more engaging 
interactions with survivors

• Share new process with conferences

• Implement by the end of 2020
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Conference Staff Training Manual

Topics Covered

• Benefit Plans and Enrollment

• Appointment and Compensation Changes

• Leaves

• Transitions/Life Events

• System Administrative Functions

• Benefit Program Details

Please contact your PSM for a copy of the Manual
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Conference Staff Training Structure

Curriculum will cover:

✓ Wespath and customer service overview

✓ Plan training 
(retirement, welfare, HealthFlex)

✓ Extension ministries and benefits education

✓ System training

Onboarding

Twice annually

• On site

• Via webinar series
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Conference Staff Training Structure

Continuous Learning

Three times annually

• Via webinar series

Curriculum will cover:

✓ Service record corrections

✓ Batch uploads

✓ Moving expenses

✓ No record of appointments

✓ Clergy over age 72

✓ Year-end reminders

✓ Adoption agreement processing
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Conference Staff Upcoming Webinar

November 18, 2020




